Customer Satisfaction Survey 2011

Thanks to everyone who completed our recent survey – we had a great response with over 40 respondents.  Congratulations to Sox’s parents, who won the draw for a bottle of wine.

Percentage of customers describing us as ‘above average’ or ‘excellent’...
Professionalism			100%
Reliability			100%
Knowledge of Pets		  98%
Advice				  94%
Value for Money		  90%
Vehicles & Equipment		  92%
